
ALUMINIUM TECHNOLOGY

BCT CUSTOMER SERVICE AND CONSULTING SERVICES

BUSS ChemTech AG (BCT) is offering world-
wide service activities for all our supplied 
equipment and production lines for a con-
tinued high quality Green Anode Production 
within the Aluminum Industry. The usage of 
our original quality spare parts ensures you 
a smooth and continued production with 
a peak in performance and durability. We 
are continuously developing and improving 
our material in close collaboration with our 
customers to increase the efficiency of the 
spare parts for them.

YOUR MAIN ADVANTAGES 
■■ OEM first class anode paste kneader spare 
parts
■■ High operating life with associated low 
maintenance costs 

We are committed to ensure you a first class 
worldwide customer support to fulfill your con-
tinuously increasing production demand. We 
established extensive experience over the last 
65 years by concentrating on machine optimi-
zation, maintenance services with a worldwide 
spare and wear part supply. All our OEM spare 
parts undergo a standardized and strict quality 
assurance control process to ensure you have a 
trouble free and prolonged continued operation.

YOU GET
■■ Original part design
■■ Continually improved spare parts
■■ The choice of different types of spare part 
executions (Standard-,High-, and Ultra High 
wear protection). This allows a well custom-
ized product for your specific requirement.
■■ On stock delivery of the common spare and 
wear parts
■■ Fast field expert hands-on support whenev-
er you need it
■■ Service and maintenance contracts
■■ Our highly skilled and experienced engi-
neers and technicians are available to pro-
vide you the highest level of support to exe-
cute your inspections, process studies, 
training and all kind of technical support 
whenever, wherever you need it.

Main wear parts of the BCT Paste Kneader
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BCT CUSTOMER SERVICE & BCT CONSULTING SERVICES

OUR TECHNICAL SERVICE ACTIVITIES 
COVER
■■ All kinds of expertise and preventive ma-
chine equipment services
■■ Overhaul of all existing gearboxes
■■ Overhaul of your worn kneader screw shafts 
and wear parts
■■ Machine upgrade and modernization 
■■ Field services and technical hands-on  
support
■■ Production support and training of your  
personnel
■■ Service Hotline 

OUR ENGINEERING SERVICES ACTIVI-
TIES COVER: 
■■ Process optimization studies of your equip-
ment and overall plant
■■ Plant expansion upgrades
■■ Project Management 
■■ Technical audits
■■ CAPEX and OPEX studies
■■ All kinds of on-site evaluations

BCT is committed to provide you with the best 
solution for your specific requirements to ensure 
you have the competitive edge in the market.
 

ADDITIONAL SERVICE  
ACTIVITIES
BUSS ChemTech AG is also offering relating 
services as above for:

■■ Reaction Technology
■■ Aluminum Fluoride Technology

Contact coordinates:
+41 61 825 64 62
customer.service@buss-ct.com

Emergency Hotline:
+41 79 599 31 21


